
AI Generated 
Provider 

Documentation





• Piloted ~ 40 users April 1-May 30, 2025
• Metrics Year over Year

• Subjective (Pre/Post Survey)
• Encounter / E&M
• Signal data (Chart close time, after hrs charting)



NMHS  -                                    



NMHS  -                                    



NMHS Abridge Provider Quotes

Its so amazingly easy.  Folks will find out when they start using it.  You used 
the term cognitive burden.  I can't stress enough the cognitive burden it 

relieves…...I do think it will enable most to see more pateints to generate 
revenue to cover it. 

Blown away.  
Was very 

skeptical. Not 
gonna lie

Only two patient's 
in.  But the best 

words I can think of 
to describe it is 
"game changer"

I feel like I’m making better connections 
with my patients, practicing to the upper 

level of my training and listening more 
carefully to things I may otherwise have not 

heard.



Epic’s Haiku Installed on iPhoneiPhone 

Change ready mindset Willing to modify documentation style 
to maximize value and efficiency

Mindset: Abridge has ears, not eyes

Requirements

Mindset: Review and 
own all content.  

When you sign the 
note, you own the 

content, regardless of 
the tool used to 

produce the content



• Provider must obtain verbal consent prior to the recording
• Example Phrase: 

“Are you ok with me recording our visit with a tool that helps me document and 
better focus on you”

• Delegates (Nurses, MAs) cannot obtain consent
• Consent must be documented clearly in the note
• Optional Smart List at Top of ED Note

• Select when using Abridge

Patient Consent Per NMHS Legal Counsel





See “Optimize Settings” to 
jump straight to this screen

Record Your Note in Haiku





Key Point
• No modifications can be made to audio recording after clicking 

• If a recording is made on the wrong patient, manually correct the 
note within Epic

• All recordings are purged / deleted after 30 days



Power Considerations

Older Phones with suboptimal 
batteries can be supplemented with 

magnetic or similar batteries.  

 Keep a charger at your provider 
workstation and charge between visits 

as time allows. 

After initiating recording, pressing 
the iPhone power button will turn off 

the screen and decrease power 
consumption. 



•  Ambient AI content is pulled into note via 4 sections. 
1. HPI
2. Physical Exam
3. Results 
4. Assessment and Plan
5. Medical Decision Making

• If notes are started prior to ambient recording and 
processing, your must refresh the note 

• Expect 30-90 second processing time

Finalize Your Note in Hyperspace



 Begin or Refresh Note 

Blue Headings indicate 
Ambient Content

Review and Edit Note

You own the content

Finalize Your Note in Hyperspace



Review Linked Evidence





Add Patient Summary to AVS



Tips for Success

Audio files are permanently deleted after 30 
days and cannot be retrieved

No data is stored on phone

Audio file uploads to the cloud as it is 
recorded, and error messages can occur with 

poor connections. 

Abridge needs your phone’s microphone. 
Make sure that you're not using other apps 

that are using your device’s microphone at the 
same time

Place your phone in between you and your 
patient without any obstructions.



Tips for Success

Converse instead of dictate. Abridge processes 
natural clinician-patient conversation, so talk to 

your patient like you normally would.

Verbally share findings and plans throughout 
the visit, including during the physical exam. Be 
sure to vocalize non-verbal cues such as shrugs 

and nods.

Use the pause and resume functionality to 
include medical terminology before or after a visit. 
The more details you can provide, the higher 
quality note will be produced.

Abridge will automatically resume recording 
after an interruption, such as a phone call or a 
notification. Recording will resume so long as 
Haiku remains in the foreground after the 
interruption.



Video Visits / Languages

Video visit must be on a separate device. 
Don’t use headphones. For telehealth visits, 
your phone needs to pick up the audio from 

your computer's speakers to capture the visit.

Abridge supports 28 languages spoken by 
either the provider or the patient.  The 

note will be generated in English.  



Support

377-2240



Optimizations



Optimizations – Comprehensive vs Concise

Abridge recommends 
all users begin with 
the comprehensive 
setting



Optimizations – Bulleted vs. Paragraph



Optimizations – Custom Physical Exam



Optimizations – Save a click- Default Initial Activity

Access iPhone 
settings and select 
Apps, then Haiku Scroll down and 

set initial patient 
activity to “visit 
recorder”



Next Steps

Haiku Users:
1. Allow 2 business days to 

activate your account. 
2. We will notify via secure chat. 

Non-Haiku Users:
1. Download Haiku from app store. 
2. Use browser to open emc.nmhs.net 

and download NMHS Profile. 
3. Open Haiku and attempt to log in. 
4. Wait 2 business days for Haiku to be 

activated



Training 
Complete


