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ABRIDGE

From conversation to clinical note with Al

86% of clinicians do 78% reduction 53% improvement in
less after-hours work in cognitive load professional fulfillment
Care for patients, i
2 Spttn Gl (i (O, e . et
not paperwork > | =

- Effortlessly create real-time Al notes

Generate clinical notes before the
visit is over—powered by the most-
trusted healthcare Al technology.

e you FOrORd any Othee
Assessment & Plan

- Review and verify with evidence
Review draft notes, verify the source of
truth using Linked Evidence, and easily

share patient visit summaries.

hory, ywsh, frm glac you came

Howmanthe qualtysfthiscinicalscta™ & & W o &

- Integrated directly inside Epic

Harness the power of Abridge from
start to finish without ever leaving Epic.

. PR v vweling
ABRIDGE | corraw | i your ankies or i your ket




NORTH MISSISSIPPI
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 Piloted ~ 40 users April 1-May 30, 2025

» Metrics Year over Year
* Subjective (Pre/Post Survey)
 Encounter/ E&M
« Signal data (Chart close time, after hrs charting)



NMHS - ABRIDGE

Ease of 36 of 38 (95%)
Learning Clinicians said learning to use Abridge has been easy f

Note Quality - 0"“3?8 (637%]

88% Increase

Attention




NMHS - ABRIDGE
SURVEY RESULTS - COGNITIVE LOAD

62% Average Decrease in Cognitive Load

Work 30 of 384{72%)
Satisfaction Abri
Clinician 28 of 38 (74%)
Retention nicians say that using Abridg




NMHS Abridge Provider Quotes

Only two patient's | feel like I’'m making better connections
Blown away. in. But the best with my patients, practicing to the upper
Was very words | can think of level of my training and listening more
skeptical. Not to describe it is carefully to things | may otherwise have not
gonna lie "game changer" heard.

Its so amazingly easy. Folks will find out when they start using it. You used
the term cognitive burden. | can't stress enough the cognitive burden it
relieves......| do think it will enable most to see more pateints to generate

revenue to cover it.




Requirements

Willing to modify documentation style

Change ready mindset _y .
& Y to maximize value and efficiency

, Mindset: Review and
iPhone Epic’s Haiku InstalIedﬂ@iPhone own all content.
When you sign the

note, you own the

_ . content, regardless of
Mindset: Abridge has ears, not eyes the tool used to

produce the content




Patient Consent Per NMHS Legal Counsel

* Provider must obtain verbal consent prior to the recording

- Example Phrase:

“Are you ok with me recording our visit with a tool that helps me document and
better focus on you”

» Delegates (Nurses, MAs) cannot obtain consent
» Consent must be documented clearly in the note
» Optional Smart List at Top of ED Note

-« Select when using Abridge

Emergency Department Note

Frog Hallmark NMMC-Tupelo
DOB: 6/10/1976 | Female | MRN: 300002316 | Date of Service: 10/06/25

Subjective

[F'at'ent Consent for Ambient Charting (Optional) ']

Frog Hallmark is a 49 y.o0. female presenting with a chief complaint of
HPI




ABRIDGE

Abridge Inside Workflow

Laura Vang
Head of Partnership Products




Record Your Note in Haiku

e e il 56

il BG H @ il BG

Ratliff, Chat [EpiC; Ratliff, Chat
F 60 y.0. 7/29/76 3000, F 50 y.0, 7/29/75 3000...
Assume Full | 43A Assume Full | 43A

Ratliff, Chat [EpicC]
@ Q F 50 y.o. 7/29/75 3000...

Assume Full | 43A

No active principal prob... ¥a 7

= My Pts (2).. Edit Mo active principal prob... ¥ 7 Mo active principal prob... ¥ ?
43A Time: 1775:46 Abridge Abridge Abridge
Open the Haiku app using an iOS device. 3 f;fg't;t:f 80yo.F  REMINDER: do not record patient  REMINDER: do not record patient ABRIDGE
‘ LElt.:’: L Rad: -- interactions in this test environment. interactions in this test environment.
Select patient from your schedule. RN: (none) o
Click “Abridge” il at the bottom of your | ““ram rime " a3ye ¢

RECORDING
COMPLETED!

Head to the patient’s chart to review your

screen. e Rad: - A
RN: (none) b | \"'-

Tap the red button @ to start recording.

Ready to record.

note.

Your conversation will be summarized I U )
@ CREATE D o ‘ = 118
—

When finished recording, tap

H C reGTe N oTe . " Start recording when ready.

E‘@ o
NOTE

SETTINGS

00:00 00:01 NOTE Abridge

s ﬁ L= DV‘B e S DV\E! - >

Track Board

Abridge Abridge

See “Optimize Settings” to
jump straight to this screen




ABRIDGE INSIDE

Recording
INn Halku



Key Point

* No modifications can be made to audio recording after clicking

Kex
1§

* If a recording is made on the wrong patient, manually correct the
note within Epic

* All recordings are purged / deleted after 30 days



Power Considerations

After initiating recording, pressing
the iPhone power button will turn off
the screen and decrease power
consumption.

Keep a charger at your provider
workstation and charge between visits
as time allows.

Older Phones with suboptimal

batteries can be supplemented with
magnetic or similar batteries.




Finalize Your Note in Hyperspace

- Ambient Al content is pulled into note via 4 sections.
HP]

Physical Exam

Results

Assessment and Plan

Medical Decision Making

aRrwdb=

* [f notes are started prior to ambient recording and
processing, your must refresh the note & SmartLinks

* Expect 30-90 second processing time



Finalize Your Note in Hyperspace

Emergency Department Note Begin Or REfrESh NOte

Time Ratliff NMMC-Tupelo
DOB: 8/25/1992 | Female | MRN: 300009265 | Date of Service: 0g/10/25

Subjective Blue HeadlngS indlcate

Time Ratliff is a 33 y.o. female presenting with a chief complaint of No chief complaint on file.

HPI M

Ambient Content
History of Present lliness ik e
A 33 year old female who presents With back pain and shortness of breath. | C Sma[ﬂ_iﬂks

She has been experiencing back pain for the past two weeks, localized to the lower back on the left . °
Review and Edit Note

She reports shortness of breath for the past three weeks, with a productive cough. She has a long t

Past Medical History / Problem List: She does not have a problem list on file.

Surgical History: She has no past surgical history on file. You Own the Content

Social History:5She has no history on file for tobacco use, alcohol use, and drug use.




Review Linked Evidence

DREW WALKER

Epic

< Cabb, Jessica

SnapShot

Abridge
Cobb, Jessica

ExpressLane () ChartRe.. () Current..

Abridge ...

History of Present lliness

The patient, with a h of asthima, diab

ypertan

cardiomyooathny, presents with 8 weeak-long hatory of pro

breath. She reports that the dyspnea is wor
and Gardenng She also notes & mikd chest discomborn that has been pregent
for tha last couple of days. She denies lightheadednass but repons a

with activity, such 84 walkin

har heart beating and an sbnormal ra an har App

ral ankla sweling

of her asthma

Physical Exam

PROBLEM LIST
CHEST: Lungs clear to
CAR WMASCULAR: Regular rate and rhiythm with a grade three munmur.
EXTREMITIES

auscultation.

mid ghing

Bitateral ankles axhibit 2+ to 3+ edema extending

Results

Triglycerices: 200 mg
: No red blood cel

Urinalys

RADIOLOG

Chest

: No evidence of pneurnonia (05

AFAMASTIN BEBEBTE

How was the quality of this clinical note? L = B w I « B «

" copraw )

Linked Evidence () v oA

r Ik e

smefimes 'm,
241 inchalin bissche
W i,

? Uh, Das
uh, nicht so gut. Das

Oh, a litthe dizzine:

get worse when you mave
nd up?

around, sit up, 5

Yaah, when | rr my head fast

uh,uh,
Kogf

und Flut in meinem

Have you naticed any

ist,

hut mi leid.

Um, and when you, uh, doas that

Notes

& Croate Note b Ambiene | Prog 2 Proc 3 Ann Well 4 Carto 5

My Note

AM

Notes « 4

ROS

Subjective
Jessica Cobb is 8 49 y.0, female who presents for Mo chief complaint on file,

story of Present
The patient, with a histary of asthma, diabetes, hypertension, and stress
cardomyopathy, prasents with a weak-long history of progressive shoriness
of braath. She reports that the <o AN Rss -
walking and gardening. She als een
wa_m for the last coupla (.)t N Magnify Section [Command +F3) rea
sansation of her heart baating teh
She also notes mild bilateral an % Delete Section
albutarcd inhalar for har asthms

Linked Evidence

Review of Systems

B SmartText

Present lline

The patient presents for a follow-up on her hypertension.

Her blood pressure has been well-controlled at home,
consistently measuring around 120/80 mmHg. She is currently
on antihypertensive medication and denies experiencing any
side effects from it.




ABRIDGE INSIDE

Reviewing
Your Note In
Hyperspace



Add Patient Summary to AVS

Abridge

T &

VISIT SUMMARY

i Instructions

Dear Steven Adams L'illll!'ug.'; your recent visit, we discussed YyOour new onset o

chest pan that worsens with exertion and your diffic ._J|f',' IN'wa L:I"‘g:] upstairs

yvour family history of heart disease, we are taking these sym ptoms

Patient Instructions ¢ A #

o Mod Sedation Adult 1 Mod Sedation Peds 2

disease. We will conduct an EKG and echocardiogram, which are tests that help .
us understand how your heart is functioning Am ble nt Pt InStr 3

INSTRUCTIONS

CHEST PAIN: Your chest pain could be related to your heart, espacially since it

We have ordered an EKG and an echocardiogram for vo ese tests will halp A R -
Ve have ordered an EKG and an echocardiogram for you. These tests will help < > B |+_;| d D + More -
us understand the cause of your chest pain. Once we have the results, we w ".'* ’— ' o

schedule a step:
Please continue to manage your discomfort with Advil as needed, but if your VISIT SUMMARY:

Symptoms worsen or you expenence severe chest pain, shortness of breath, or You came in today with concerns about back pain and shortness of breath. Your back pain has been present -~
for two weeks, affecting your lower back and radiating down your leg, sometimes causing numbness in your

toes. You also reported shortness of breath and a productive cough for the past three weeks, with a significant
history of smoking.

low-up appointment to discuss the fiindings and

fainting, seek immediate medical attention

YOUR PLAN:
-LEFT LUMBAR RADICULOPATHY: Left lumbar radiculopathy is a condition where a nerve in the lower back is




Tips for Success

Abridge needs your phone’s microphone.
Make sure that you're not using other apps
that are using your device’'s microphone at the
same time

No data is stored on phone

ATRIDHIE UREERS LS CENEIEB L1 . Audio files are permanently deleted after 30
recorded, and error messages can occur with & davs and cannot be retrieved
poor connections. Y

Place your phone in between you and your
patient without any obstructions.




Tips for Success

Converse instead of dictate. Abridge processes
natural clinician-patient conversation, so talk to
your patient like you normally would.

Use the pause and resume functionality to
include medical terminology before or after a visit.

The more details you can provide, the higher
quality note will be produced.

Verbally share findings and plans throughout

the visit, including during the physical exam. Be

sure to vocalize non-verbal cues such as shrugs
and nods.

Abridge will automatically resume recording
after an interruption, such as a phone call or a
notification. Recording will resume so long as
Haiku remains in the foreground after the
interruption.



Video Visits / Languages

Video visit must be on a separate device.
Don’t use headphones. For telehealth visits,
your phone needs to pick up the audio from

Abridge supports 28 languages spoken by
either the provider or the patient. The

your computer's speakers to capture the visit. | note will be generated in English.




Support




e Optimizations

Test, Adultosc [5279 [ Epic  orew v ]
M 80 y.0. 3/1/45 30000... T »
662-504-8961 (H)
) pcp: No PCP on file 2 . ° ® pov— i
Abridge Abridge

Cabb, Jecsica # Cemmsow =
ABRIDGE {o} 1 — -
History of Present Niness Linksd Evicdancs i+~ =
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Fhysical Exam
and converse normally. FROGLEN LET

When 'm going amcund
o Chanir 10 sUsGUREhon - 15
CLLAR Reguls: rebs pnd ringhm s, U e e T ard gcnlng my Teals,
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- E4TRE

Asseszmant & Flan

irens of Branttc Fes oossl, woom scth eerbion, meoo st

== History of Present lliness il
M H=TE The patient presents for a follow-up on her hypertension.

Dirclee DB besic. matatcds panel (roponing and IRF ey

Ferioamn TEG anal scrocsd ogra™ todee

Axttna No moemi moscerbation ar of lbutmcl

oot St vt s e e s ]| HET blood pressure has been well-controlled at home,
< THEY/THEM consistently measuring around 120/80 mmHg. She is currently
on antihypertensive medication and denies experiencing any

R side effects from it.
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Optimizations — Comprehensive vs Concise

Abridge recommends
all users begin with
the comprehensive
setting

MRN: 37477
Scheduled
Prior (no ACP docs)

9 Vaccine: Unknown
None

sle for lung cancer
ming

| in Care Companion

2vg: Epic Us Healthe. ..
: Penicillins

DFFICE VISIT
kg >7 days

DUR LAST VISIT
sits

1)

\PS
Cancer Screening S...
mococcal vaccine un...
ir Immunization (2 of 2)
zholesterol

nza Immunization

M LIST

igestive heart
iCC)

ilation (HCC)
mellitus, type 2

Hypertension

How would you like to view your History of Present liness?

Example:

The patient, who has hypertension and diabetes,
presents with worsening shortness of breath and
chest pain over the past month _shey report
becoming 'more windecgad e end of walks and
experience ‘pounding’ crNalBirthat radiates to

1o
their arm. They also experience ﬁl_]hi'wadﬂurmb;

How would you like to view your Assessment & Plan?

BULLET [m]

Example:

I COMPREHENSIVE I

Example:

The patient presents with a month-long history of
progressive dyspnea and chest pain. They report
increased difficulty in completing their daily walks
due to becoming more winded than usual. The
dyspnea is associated with a pounding chest pain
that occurs towards the nfiddle to end of her
walks, leading them to cut their walks short. The
chest pain radiates to their arm. They also
experience lightheadedness towards the end of
their walks

PARAGRAPH []

Example:

=]

| SAVE SETTINGS |

Ann Well 4

My Note
Progress N

Exam

Subjecti

History
The patie
ago after
it started
turning, ¢
counter il
provided

this type

The patie
controlle
history ol
regular e
recent e
inhaler. #

Objectiv

Physical
VITALS:
CHEST: |

~ .
s Smarl

Si




Optimizations — Bulleted vs. Paragraph

How would you like to view your Assessment & Plan?

W | PARAGRAPH |

Example: Example:

Poorly Controlled Diabetes: Hemoglobin AIC of 9 Poorly Controlled Diabetes: Her last AIC in January
in January. Used Metformin inconsistently ~as 9, indicating poorly controlled diabetes,
Encourage consistent use of Metformin 500mg i “2xacerbated by inconsistent adherence to

twice daily. metformin. We will continue Metformin S00mg
-Review diabetes medications with nurse during twice daily and review diabetes medications with

today's visit a nurse this afternoon

E
SA* SETTINGS




Optimizations — Custom Physical Exam

Customizable
Physical Exam

ABRIDGE

_



Optimizations — Save a click- Default Initial Activity

Access iPhone
settings and select
Apps, then Haiku

Q@B

B
L=

mvi

Settings

Sounds & Haptics
Focus

Screen Time

Face ID & Passcode
Emergency 505

Privacy & Security

Game Center
iCloud

Wallet & Apple Pay

Apps

9:22 u

{ Settings Apps

Q Search

H

@ HarborFreight

¥  Health
Home
=
‘:\'?" Home Depot
i

iMovie
Imprint
Imprivata ID

Impulse

@ =008

Instagram

+ €

[[C ]

EHNLA X ECSCHU DO TPOZErEc=—I0TMOOE®

9:23 wl®
€ Back Haiku
Siri
Search

Notifications

Critical Alerts, Banners, Sounds,
Badges, Announce

Background

iy
L=

Cellular Data

HAIKU SETTINGS
CONMNECTION SETTINGS{USES HTTPS)

Server

Path

App Refresh D
| @

Initial Patient

Activity Visit Recorder

Not all activities may be available.

Scroll down and
set initial patient
activity to “visit

recorder”




Next Steps

Hailku Users:

1. Allow 2 business days to
activate your account.
2. We will notify via secure chat.

Non-Haiku Users:

Download Haiku from app store.
Use browser to open emc.nmhs.net
and download NMHS Profile.

Open Haiku and attempt to log in.
Wait 2 business days for Haiku to be
activated




Training
Complete



